IAR lowa Automotive Recyclers
lowA Application for Membership

AUTOMOTIVE
RECYCLERS

Company Name:

Contact Person & Title:

Address:

City, State & Zip:

Email: Website:

Telephone: Fax:

lowa Recyclers License Number:

lowa Used Car Dealers License Number (if applicable):

Membership $250
Enclosed is my IAR annual membership check:
[] Direct Member (lowa business which dismantles and sell used automotive parts)
[J Out-of-state trading partner (dismantle and sell used automotive parts)
[l lowa Rebuilder / Collision Repair Shop and/or Automotive Service Center
[l Vendor of goods and services to automotive recyclers

Signature Date: , 20

Membership is subject to approval by the IAR Board. Please return form and the membership dues to:
lowa Automotive Recyclers — 2214 Regal Avenue — Waterloo, lowa 50702

lowa Automotive Recyclers Code of Ethics

1) To promote good will by maintaining fair business practices and the very highest standards possible in the sale of all

auto parts.

2) To sell high quality parts, recognizing a fair price structure, free of deceptive practices and misrepresentations.

3) To work towards customer satisfaction through parts guarantees whenever possible and when necessary make
reasonable adjustments.

4) To give courteous and fair treatment to all customers, answer all questions and make every effort to satisfy any
reasonable complaint.

5) To cooperate with law enforcement authorities to help curb theft of both autos and parts.

6) To make every effort to work towards clean and orderly working conditions and attractive business locations.

7) To advertise our products honestly, avoiding false, misleading and deceptive statements, in order to maintain
goodwill and good faith in our industry.

8) To make every effort for customers in finding the parts they need through parts locating services.

9) To support the policies and regulations of the lowa Automotive Recyclers, and to abide by the standard of trade
practices of the Automotive Recyclers Association.
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